Welcome to Dr. Stuart Coe Dentistry
We are genuinely pleased that you have chosen us for your dental care. Our
practice realizes the importance of referrals and we value them greatly. We
are always excited to see new smiles coming through our door!
At your first appointment, your doctor will complete a comprehensive oral
examination. This includes a complete review of your medical and dental
history, all necessary x-rays and intraoral photos, study models (if
necessary), oral cancer screening, periodontal health evaluation, and
examination of your teeth and soft tissues. Following this exam, your
dentist will discuss their findings with you, develop a treatment plan that
you are comfortable with, and then you will be scheduled according to your
needs.
Please be prepared for your appointment by printing and completing the new
patient registration forms. If you have dental insurance, be sure to
provide all requested information to assist us in the benefit verification
process. Also, read over our section on dental insurance for more
information. Payment is expected at the time of the first visit. If you
are covered by insurance, we will expect payment of your portion at the
time of service unless prior arrangements are made. As a courtesy, we will
file claims on your behalf with your dental insurance company. If you would
like to finance your dental expenses we work with CareCredit and Lending
Club and will be glad to provide you with information about both and how to
apply. If you have any questions about finances please feel free to ask us
at any time.
We ask that you make every effort to keep your appointments. Missing an
appointment disrupts proper sequencing of care and delays completion of
your treatment. If you need to reschedule your appointment, please call us
at least 24 hours prior to your visit.
We very much appreciate your confidence in us and look forward to meeting
with you!

Dr. Stuart Coe 11775 Pointe Place Suite 101 Roswell, Ga 30076
Practice Policies Relating to Dental Insurance Benefits

During the past decade, dental benefit plans have become an integral part of healthcare planning for
many families. Dental benefit plans are made available to employees or members through companies,
unions, and associations and may vary considerably from one plan to the next.
You or your employer has purchased a specific benefit plan from literally hundreds of combinations
available. Some plans base the amount of benefits on a chart or a schedule of fees arbitrarily developed
by insurance carriers. For this reason, you may feel that a lower percentage of the reimbursement level
indicated in your dental plan is received. For example, if your plan states that it will pay 80% of the cost
of dental treatment, it means 80% of the fee arbitrarily determined by the insurance carrier, and not the
actual fee charged by our office.
The type of treatment you need and receive from our doctors is based on their professional judgment;
and not on your coverage by a dental benefit plan. We do not believe it is in your best interest for the
doctors to compromise their recommended treatment in order to accommodate an insurance program’s
maximum benefits that may be considerably less than optimal. We are more than happy to discuss a
treatment plan’s advantages and disadvantages with you, thereby involving you, rather than your
insurance company, in the decision making process.
As a courtesy to you, we will submit your claim form to your insurance carrier for payment. Please
understand that this will not be a guarantee of payment from your carrier. Also at the time of
treatment we will give you an estimate indicating what we, to the best of our knowledge, have
estimated your insurance benefit to be. Please remember that the financial obligation for
dental treatment is between you and this office. The insurance company is responsible
to you and not to this office. We cannot be responsible for limitations on payments from
your insurance carrier.
We will help you in every way in filing your claims, handling insurance questions, processing follow‐ups
or locating lost claims. No question is too small for you to ask, whether it is about your treatment,
benefit plan, or statement. We are here to help you.
Signature: ____________________________________________ Date: _______________________ By
signing above I acknowledge that I have read and understand the practice policy relating to dental
insurance benefits.

